
 
  

  

Offer to settle 

Other side make an offer. They say it is 

enough to settle all or part of the claim 

Solicitor’s advice 

Client has 21 days to decide 

whether to accept the offer or not 

Client decision 

The case goes to Court 

Offer accepted 

Part 36 Offer To Settle – Personal Injury Flowchart 

Judge awards higher 
than offer 
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Solicitor will advise you on whether to 

accept or not and the risks involved 

Offer not accepted 

Judge awards lower 
than offer 

Other side pays the legal costs 

of that part of your claim 

Other side pays all the 

legal costs of your claim 

Liable for the costs of the 

other side from the date of 

the offer. If your solicitors 

advised acceptance of the 

offer, you are also liable for 

their costs from date of the 

offer 
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